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How likely are you to recommend our GP practice to friends and family if they needed 
similar care or treatment? 
 

 

 
Positive comments 
 
“I feel they do their best for me in the circumstances of the NHS at present times.” 
 
“Because I have had no problems with anything e.g. appointments, phone appointments and 
the Doctors are always lovely.” 
 
“Caring, patient, willing to explain”. 
 
“Dr Rowland was very considerate and understanding”. 
 
“My daughter had taken ill last year, our usual practice were totally unwilling to give her an 
urgent appointment. Your surgery saw her immediately with blood results the following day. 
Her subsequent medical treatment form your practice (Dr Cooke) was exemplary. Since then 
whilst we have not had cause for treatment the way the front of house staff have dealt with 
us has always been helpful, kind, supportive and friendly (Sunderland Road Surgery) Thank 
you very much .” 
 
“Doctors very helpful & reception accommodating.” 
 
“Staff very helpful “ 
 
“Excellent staff, service and always helpful. Best DRs, best thing me & my family did was to 
move here. Lovely Drs & girls.” 
 
“Always happy to go above & beyond”. 
 
“Already recommended to 2 friends & they have swapped happily”.  
 
“Excellent staff”. 
 
From reception to the DR’. I have needed an appointment for myself & my daughter. We are 
not registered at the time of call and everyone was so helpful. Appointments ran to time and 
the friendliest of reception staff. Think we all need to acknowledge how professional all staff 
are at this practice, especially when the NHS is under so much strain”. 
 
“ I have plenty of support needed”. 
 



“ Can always get appointment when needed and always happy with the outcome”. 

“Always found excellent service from all staff”. 

“The GP’s here are generally professional but empathic too “. 
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